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Easy read summary of this inspection report
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We gave the service these grades

Quality of Care and Support Adequate

Quality of Environment Good

Quality of Staffing Adequate

Quality of Management and Leadership Good
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What the service does well
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What the service could do better
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What the service has done since the last inspection
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Conclusion
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Who did this inspection

Lead Care Commission Officer
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Other Care Commission Officers

Lay Assessor
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Please read all of this report so that you can
understand the full findings of this inspection.
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About the Care Commission
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About the National Care Standards

�,�7�4���&�0�C�8�>�=�0�;�����0�A�4���+�C�0�=�3�0�A�3�B�����&���+�����B�4�C���>�D�C���C�7�4���B�C�0�=�3�0�A�3�B���C�7�0�C���?�4�>�?�;�4���F�7�>���D�B�4���2�0�A�4
�B�4�A�E�8�2�4�B���8�=���+�2�>�C�;�0�=�3���B�7�>�D�;�3���4�G�?�4�2�C�	���,�7�4���0�8�<���8�B���C�>���<�0�:�4���B�D�A�4���C�7�0�C���H�>�D���A�4�2�4�8�E�4���C�7�4���B�0�<�4
�7�8�6�7���@�D�0�;�8�C�H���>�5���B�4�A�E�8�2�4���=�>���<�0�C�C�4�A���F�7�4�A�4���H�>�D���;�8�E�4�	

���8�5�5�4�A�4�=�C���C�H�?�4�B���>�5���B�4�A�E�8�2�4���7�0�E�4���3�8�5�5�4�A�4�=�C���&�0�C�8�>�=�0�;�����0�A�4���+�C�0�=�3�0�A�3�B�	���.�7�4�=���F�4���8�=�B�?�4�2�C���0
�2�0�A�4���B�4�A�E�8�2�4���F�4���C�0�:�4���8�=�C�>���0�2�2�>�D�=�C���C�7�4���&�0�C�8�>�=�0�;�����0�A�4���+�C�0�=�3�0�A�3�B���C�7�0�C���C�7�4���B�4�A�E�8�2�4���B�7�>�D�;�3
�?�A�>�E�8�3�4�	

�,�7�4���+�2�>�C�C�8�B�7�����>�E�4�A�=�<�4�=�C���?�D�1�;�8�B�7�4�B���2�>�?�8�4�B���>�5���C�7�4���&�0�C�8�>�=�0�;�����0�A�4���+�C�0�=�3�0�A�3�B���>�=�;�8�=�4���0�C��
�F�F�F�	�B�2�>�C�;�0�=�3�	�6�>�E�	�D�:

�/�>�D���2�0�=���6�4�C���?�A�8�=�C�4�3���2�>�?�8�4�B���5�A�4�4���5�A�>�<��

���;�0�2�:�F�4�;�;�B�����>�>�:�B�7�>�?
���������
���+�>�D�C�7�����A�8�3�6�4�����3�8�=�1�D�A�6�7
��� �������/�+
�,�4�;�4�?�7�>�=�4�������������������
�����
����
���<�0�8�;�������3�8�=�1�D�A�6�7���1�;�0�2�:�F�4�;�;�B�	�2�>�	�D�:

�#�8�3�3�8�4�B�7�0�2�:���&�D�A�B�4�A�H�����?�0�6�4�������>�5������



What is inspection?
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Recommendations, requirements and complaints
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How we decided what to inspect

Why we have different levels of inspection
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How we decide the level of inspection
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What is grading?
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How grading works.
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About the service we inspected

�#�8�3�3�8�4�B�7�0�2�:���&�D�A�B�4�A�H���7�0�B���1�4�4�=���A�4�6�8�B�C�4�A�4�3���F�8�C�7���C�7�4�����0�A�4�����>�<�<�8�B�B�8�>�=���B�8�=�2�4���%�0�A�2�7���
�������	
�,�7�4���B�4�A�E�8�2�4���8�B���A�4�6�8�B�C�4�A�4�3���C�>���2�0�A�4���5�>�A���B�8�G���2�7�8�;�3�A�4�=���0�6�4�3���5�A�>�<���1�8�A�C�7���C�>���C�F�>���H�4�0�A�B�����C�4�=���2�7�8�;�3�A�4�=
�0�6�4�3���C�F�>���C�>���C�7�A�4�4���H�4�0�A�B���0�=�3���
�����2�7�8�;�3�A�4�=���0�6�4�3���5�A�>�<���C�7�A�4�4���H�4�0�A�B���C�>���C�7�>�B�4���=�>�C���H�4�C���0�C�C�4�=�3�8�=�6
�?�A�8�<�0�A�H���B�2�7�>�>�;�	���,�7�4���B�4�A�E�8�2�4���>�?�4�A�0�C�4�B���5�A�>�<�����	�����0�<���C�>�����	�����?�<���%�>�=�3�0�H�B���C�>�����A�8�3�0�H�B
�C�7�A�>�D�6�7�>�D�C���C�7�4���H�4�0�A�����0�=�3���8�B���8�=���?�0�A�C�=�4�A�B�7�8�?���F�8�C�7���&�>�A�C�7���$�0�=�0�A�:�B�7�8�A�4�����>�D�=�2�8�;���C�>���?�A�>�E�8�3�4���4�0�A�;�H
�4�3�D�2�0�C�8�>�=���0�=�3���2�7�8�;�3�2�0�A�4���5�>�A���2�7�8�;�3�A�4�=���0�6�4�3���5�A�>�<���C�7�A�4�4���H�4�0�A�B�	�����>�C�7���B�4�B�B�8�>�=�0�;���0�=�3���5�D�;�;���C�8�<�4
�?�;�0�2�4�B���0�A�4���0�E�0�8�;�0�1�;�4�	

�,�7�4���=�D�A�B�4�A�H���>�?�4�A�0�C�4�B���5�A�>�<���0���B�8�=�6�;�4���B�C�>�A�4�H���1�D�8�;�3�8�=�6���8�=���2�4�=�C�A�0�;���.�8�B�7�0�F�����0�=�3���8�=�2�>�A�?�>�A�0�C�4�B
�C�7�A�4�4���?�;�0�H�A�>�>�<�B�����B�C�0�5�5���0�=�3���2�7�8�;�3�A�4�=���B���C�>�8�;�4�C�B�����0���:�8�C�2�7�4�=�����>�5�5�8�2�4�����0�=�3���B�C�0�5�5���0�A�4�0�	���,�7�4�A�4���8�B���0�=
�4�=�2�;�>�B�4�3���?�;�0�H���0�A�4�0���C�>���C�7�4���A�4�0�A���>�5���C�7�4���1�D�8�;�3�8�=�6�	

�,�7�4���=�D�A�B�4�A�H���0�8�<�B���C�>���?�A�>�E�8�3�4���4�0�2�7���2�7�8�;�3���F�8�C�7���0���B�0�5�4�����7�0�?�?�H���0�=�3���B�C�8�<�D�;�0�C�8�=�6���4�=�E�8�A�>�=�<�4�=�C
�F�7�4�A�4���C�7�4�H���2�0�=���;�4�0�A�=���C�7�A�>�D�6�7���?�;�0�H�	���,�7�4���B�C�0�C�4�<�4�=�C���>�5���0�8�<�B���0�=�3���>�1�9�4�2�C�8�E�4�B���8�B���B�7�0�A�4�3���F�8�C�7
�5�0�<�8�;�8�4�B�	

���0�B�4�3���>�=���C�7�4���5�8�=�3�8�=�6�B���>�5���C�7�8�B���8�=�B�?�4�2�C�8�>�=���C�7�8�B���B�4�A�E�8�2�4���7�0�B���1�4�4�=���0�F�0�A�3�4�3���C�7�4���5�>�;�;�>�F�8�=�6
�6�A�0�3�4�B��

Quality of Care and Support 3 - Adequate
Quality of Environment 4 - Good
Quality of Staffing 3 - Adequate
Quality of Management and Leadership 4 - Good
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How we inspected this service

What level of inspection did we make this service
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What activities did we undertake during the inspection
�,�7�8�B���A�4�?�>�A�C���F�0�B���F�A�8�C�C�4�=���5�>�;�;�>�F�8�=�6���0�=���D�=�0�=�=�>�D�=�2�4�3���8�=�B�?�4�2�C�8�>�=���1�H�����=�=�����>�A�=�0�=���0�=�3���$�8�=�3�0
� �0�=�;�8�=�������0�A�4�����>�<�<�8�B�B�8�>�=���'�5�5�8�2�4�A�B���>�=���.�4�3�=�4�B�3�0�H�
�������D�6�D�B�C���
�������1�4�C�F�4�4�=�������	�����0�<
�0�=�3�����	�����?�<�	�����B�4�2�>�=�3���E�8�B�8�C���F�0�B���D�=�3�4�A�C�0�:�4�=���1�H�����=�=�����>�A�=�0�=���������'���>�=���,�D�4�B�3�0�H����
�+�4�?�C�4�<�1�4�A���
�������1�4�C�F�4�4�=���
�	�����?�<���0�=�3���
�	�����?�<�	���8�=�0�;���5�4�4�3�1�0�2�:���F�0�B���3�8�B�2�D�B�B�4�3���F�8�C�7���C�7�4
�?�A�>�E�8�3�4�A���1�H���C�4�;�4�?�7�>�=�4���>�=�����A�8�3�0�H���������+�4�?�C�4�<�1�4�A���
�������	

���B���A�4�@�D�4�B�C�4�3���1�H���C�7�4�����0�A�4�����>�<�<�8�B�B�8�>�=�����C�7�4���B�4�A�E�8�2�4���B�4�=�C���D�B���0�=���0�=�=�D�0�;���A�4�C�D�A�=�	���,�7�4���B�4�A�E�8�2�4
�0�;�B�>���B�4�=�C���D�B���0���B�4�;�5���0�B�B�4�B�B�<�4�=�C���5�>�A�<�	

�.�4���8�B�B�D�4�3���C�4�=���@�D�4�B�C�8�>�=�=�0�8�A�4�B���C�>���?�0�A�4�=�C�B���0�=�3���2�0�A�4�A�B���F�7�>���D�B�4�3���C�7�4���B�4�A�E�8�2�4�	�����>�D�A
�2�>�<�?�;�4�C�4�3���@�D�4�B�C�8�>�=�=�0�8�A�4�B���F�4�A�4���A�4�C�D�A�=�4�3���1�4�5�>�A�4���C�7�4���8�=�B�?�4�2�C�8�>�=�	

�!�=���C�7�8�B���8�=�B�?�4�2�C�8�>�=�����F�4���6�0�C�7�4�A�4�3���8�=�5�>�A�<�0�C�8�>�=���5�A�>�<���E�0�A�8�>�D�B���B�>�D�A�2�4�B�����8�=�2�;�D�3�8�=�6���C�7�4���A�4�;�4�E�0�=�C
�B�4�2�C�8�>�=�B���>�5���?�>�;�8�2�8�4�B�����?�A�>�2�4�3�D�A�4�B���0�=�3���A�4�2�>�A�3�B�����8�=�2�;�D�3�8�=�6���C�7�4���5�>�;�;�>�F�8�=�6��

�����2�4�A�C�8�5�8�2�0�C�4���>�5���A�4�6�8�B�C�A�0�C�8�>�=
�����2�4�A�C�8�5�8�2�0�C�4���>�5���8�=�B�D�A�0�=�2�4
�����?�0�A�C�=�4�A�B�7�8�?���F�8�C�7���?�0�A�4�=�C�B���?�>�;�8�2�H
�����3�>�2�D�<�4�=�C�0�C�8�>�=���A�4�;�0�C�8�=�6���C�>���0�3�3�8�C�8�>�=�0�;���B�D�?�?�>�A�C���=�4�4�3�B
�����?�0�A�4�=�C�0�;���@�D�4�B�C�8�>�=�=�0�8�A�4�B
�����2�7�8�;�3�A�4�=���B���5�;�>�>�A���1�>�>�:�B
�����4�=�A�>�;�<�4�=�C���5�>�A�<�B
�����A�4�2�A�D�8�C�<�4�=�C���0�=�3���B�4�;�4�2�C�8�>�=���>�5���B�C�0�5�5�	

Inspection Focus Areas (IFAs)
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Fire safety issues
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The annual return
�.�4���D�B�4���0�=�=�D�0�;���A�4�C�D�A�=�B�������*�B�����C�>��

�I �<�0�:�4���B�D�A�4���F�4���7�0�E�4���D�?���C�>���3�0�C�4�����0�2�2�D�A�0�C�4���8�=�5�>�A�<�0�C�8�>�=���0�1�>�D�C���2�0�A�4���B�4�A�E�8�2�4�B�����0�=�3
�I �3�4�2�8�3�4���7�>�F���F�4���F�8�;�;���8�=�B�?�4�2�C���B�4�A�E�8�2�4�B�	

���H���;�0�F���4�E�4�A�H���A�4�6�8�B�C�4�A�4�3���2�0�A�4���B�4�A�E�8�2�4���<�D�B�C���B�4�=�3���D�B���0�=���0�=�=�D�0�;���A�4�C�D�A�=���0�=�3���?�A�>�E�8�3�4���D�B���F�8�C�7
�C�7�4���8�=�5�>�A�<�0�C�8�>�=���F�4���7�0�E�4���A�4�@�D�4�B�C�4�3�	���,�7�4���A�4�;�4�E�0�=�C���;�0�F���8�B���C�7�4���*�4�6�D�;�0�C�8�>�=���>�5�����0�A�4�����2�C
���+�2�>�C�;�0�=�3�����
�����������+�4�2�C�8�>�=���
���������	���,�7�4�B�4���5�>�A�<�B���<�D�B�C���1�4���A�4�C�D�A�=�4�3���C�>���D�B���1�4�C�F�4�4�=�������"�0�=�D�0�A�H
�0�=�3���
�������4�1�A�D�0�A�H���
�������	

Annual Return Received
�&�>

Comments on Self Assessment
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Taking the views of people using the care service into account
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Taking carers' views into account
���>�D�A���?�0�A�4�=�C�B���A�4�C�D�A�=�4�3���C�7�4�����0�A�4���+�C�0�=�3�0�A�3�B���)�D�4�B�C�8�>�=�=�0�8�A�4�B�	���,�7�8�B���6�0�E�4���C�7�4�<���C�7�4
�>�?�?�>�A�C�D�=�8�C�H���C�>���2�>�<�<�4�=�C���>�=���C�7�4���@�D�0�;�8�C�H���>�5���C�7�4���B�4�A�E�8�2�4���>�5�5�4�A�4�3�	���*�4�B�?�>�=�B�4�B���E�0�A�8�4�3���1�4�C�F�4�4�=
�A�4�B�?�>�=�3�4�=�C�B�	

�'�=�4���A�4�B�?�>�=�3�4�3�����B�C�A�>�=�6�;�H���0�6�A�4�4�3�������>�=�4�����0�6�A�4�4�3�����0�=�3���C�F�>�����3�8�3���=�>�C���:�=�>�F�����F�7�4�C�7�4�A���B�C�0�5�5
�A�4�6�D�;�0�A�;�H���0�B�B�4�B�B�4�3���2�7�8�;�3�A�4�=���B���;�4�0�A�=�8�=�6���0�=�3���3�4�E�4�;�>�?�<�4�=�C���C�>���?�;�0�=���C�7�4�8�A���=�4�G�C���B�C�4�?�B���>�5
�;�4�0�A�=�8�=�6�	

���;�;���A�4�B�?�>�=�3�4�=�C�B�����0�6�A�4�4�3�����>�A�����B�C�A�>�=�6�;�H���0�6�A�4�4�3�����C�7�0�C���C�7�4���B�4�A�E�8�2�4���?�A�>�E�8�3�4�3���2�7�8�;�3�A�4�=���F�8�C�7���0
�7�4�0�;�C�7�H���3�8�4�C���C�7�0�C���<�4�C���C�7�4�8�A���=�4�4�3�B�	

�,�7�A�4�4���A�4�B�?�>�=�3�4�=�C�B���3�8�3���=�>�C���:�=�>�F���F�7�4�C�7�4�A���B�C�0�5�5���0�B�:�4�3���5�>�A���2�7�8�;�3�A�4�=���B���E�8�4�F�B���0�=�3���C�>�>�:���C�7�4�<
�8�=�C�>���0�2�2�>�D�=�C���F�7�4�=���?�;�0�=�=�8�=�6���0�2�C�8�E�8�C�8�4�B�����0�;�C�7�>�D�6�7���>�=�4���A�4�B�?�>�=�3�4�=�C�����B�C�A�>�=�6�;�H���0�6�A�4�4�3�����C�7�0�C
�C�7�4�H���3�8�3���B�>�	�����;�;���A�4�B�?�>�=�3�4�=�C�B�����0�6�A�4�4�3�����>�A�����B�C�A�>�=�6�;�H���6�A�4�4�3�����C�7�0�C���C�7�4���B�4�A�E�8�2�4���F�>�D�;�3���?�A�>�C�4�2�C
�C�7�4�8�A���2�7�8�;�3���5�A�>�<���7�0�A�<���>�A���0�1�D�B�4�����0�=�3���C�7�0�C���B�C�0�5�5���C�A�4�0�C�4�3���2�7�8�;�3�A�4�=���5�0�8�A�;�H���0�=�3���F�8�C�7���A�4�B�?�4�2�C�	

�'�=�4���A�4�B�?�>�=�3�4�=�C�����B�C�A�>�=�6�;�H���0�6�A�4�4�3�������>�=�4�����0�6�A�4�4�3�������>�=�4�����3�8�B�0�6�A�4�4�3�����0�=�3���>�=�4���3�8�3���=�>�C���:�=�>�F
�F�7�4�C�7�4�A���C�7�4���B�4�A�E�8�2�4���8�=�E�>�;�E�4�3���C�7�4�<���0�=�3���C�7�4�8�A���2�7�8�;�3���8�=���3�4�E�4�;�>�?�8�=�6���C�7�4���B�4�A�E�8�2�4�����1�H���0�B�:�8�=�6���5�>�A
�8�3�4�0�B���0�=�3���5�4�4�3�1�0�2�:�	

�'�=�4���?�0�A�4�=�C���2�>�<�<�4�=�C�4�3��

���!���5�4�4�;���C�7�4���B�C�0�5�5���0�A�4���4�G�2�4�;�;�4�=�C���0�=�3���7�0�E�4���<�0�3�4���<�H���2�7�8�;�3���E�4�A�H���F�4�;�2�>�<�4���0�=�3���7�0�E�4���7�4�;�?�4�3���7�8�<
�B�4�C�C�;�4���8�=���E�4�A�H���F�4�;�;���	

�#�8�3�3�8�4�B�7�0�2�:���&�D�A�B�4�A�H�����?�0�6�4���������>�5������



Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 3 - Adequate
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Quality Theme 2: Quality of Environment
Grade awarded for this theme: 4 - Good
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Quality Theme 3: Quality of Staffing
Grade awarded for this theme: 3 - Adequate
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Quality Theme 4: Quality of Management and Leadership
Grade awarded for this theme: 4 - Good
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Quality of Environment - 4 - Good

�+�C�0�C�4�<�4�=�C���� �����������>�>�3

�+�C�0�C�4�<�4�=�C���
 �����������>�>�3

Quality of Staffing - 3 - Adequate

�+�C�0�C�4�<�4�=�C���� �����������>�>�3

�+�C�0�C�4�<�4�=�C���
 �����������3�4�@�D�0�C�4

Quality of Management and Leadership - 4 - Good

�+�C�0�C�4�<�4�=�C���� �����������>�>�3

�+�C�0�C�4�<�4�=�C���� �����������>�>�3

Inspection and Grading History
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Terms we use in our report and what they mean
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How you can use this report
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People who use care services, their relatives and
carers
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The Care Commission
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Translations and alternative formats

Telephone: 0845 603 0890Telephone: 0845 603 0890
Email: enquiries@carecommission.comEmail: enquiries@carecommission.com
Web: www.carecommission.comWeb: www.carecommission.com
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