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Section 2: The inspection

Section 3: Other information
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Easy read summary of this inspection report
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We gave the service these grades

Quality of Care and Support Adequate
Quiality of Environment Good
Quality of Staffing Adequate
Quality of Management and Leadership Good
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What the service does well
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What the service could do better
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What the service has done since the last inspection
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Conclusion
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Who did this inspection

Lead Care Commission Officer
>SA=0=

Other Care Commission Officers

Lay Assessor
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Please read all of this report so that you can
understand the full findings of this inspection.
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About the Care Commission
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About the National Care Standards
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What is inspection?

e
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Recommendations, requirements and complaints
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How we decided what to inspect

Why we have different levels of inspection
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How we decide the level of inspection
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What is grading?
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| Quality of Care and support: 7>F C74 B4AE824 <44CB C74 =443B >
8=38E83D0; 8= 8CB 20A4

| Quality of environment: C74 4=E8A>=<4=C F8C78= C74 B4AE824
B4AE824 2;40= 8B 8C B4C >DC F4;; 8B 8C 40BH C> 022.
F744;2708AB

| Quality of staffing: C74 @DO;8CH >5 C74 20A4 BCO055 8=2;D38=
CA08=8=6

I Quality of management and leadership: 7>F C74 B4AE824 8B <0=0643
8C 34E4;>7?7B C> <44C C74 =443B >5 C74 ?4>7;4 8C 20AA4l
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How grading works.
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About the service we inspected

#83384B702: &DAB4AH 70B 144= A468BC4A43 F8C7 C74 O0A4
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, 74 =DAB4AH 08<B C> ?A>E834 4027 278;3 F8C7 0 B054 707?77
F74A4 C74H 20= ;40A= C7A>D67 ?;0H ,74 BC0C4<4=C >5 08<I
50<8;848B

0B43 >= C74 58=38=6B >5 C78B 8=B?42C8>= C78B B4AE824 7
6A034B

Quality of Care and Support 3 - Adequate
Quality of Environment 4 - Good
Quality of Staffing 3 - Adequate
Quality of Management and Leadership 4 - Good
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F4 8=E4BC860C4 0=3 06A44 F8C7 0 2><?;08=C B><4>=4 <0:48B

/I>D 20= DB4 C74 O0A4 B4AE824B O0A40 >5 >DA F41B8C4 FFF
C74 <>BC D? C> 30C4 6A034B 5>A C78B B4AE824
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How we inspected this service

What level of inspection did we make this service

= C78B B4AE824 F4 20AA843 >DC 0 ;>F 8=C4=B8CH 8=B?42C:
F74= F4 0A4 B0OC8B5843 C70C B4AE824B 0A4 F>A:8=6 70A3 C:
BC0O=30A3B >5 20A4

What activities did we undertake during the inspection
,78B A4?>AC FOB FAB8CC4= 5>;;>F8=6 0= D=0==>D=243 8=B?4

0=;8= 0A4 ><<8BB8>= '55824AB BPSDBE-4BE8FH 4= 0<
0=3 ?< B42>=3 E8B8C FOB D=34AC0:4= 1H == >A=0= >
+4?7C4<14A14CF44= ?< 0=3 8=Ax 5443102: FOB 38B2DBB43

?A>E834A 1H C4;47?7>=4 >= A830H +4?7C4<14A

B AA@D4BC43 1H C74 0A4 ><<8BB8>= C74 B4AES824 B4=C [
0;B> B4=C DB 0 B4;5 0BB4BB<4=C 5>A<

.4 8BBD43 C4= @D4BC8>==08A4B C> ?0A4=CB 0=3 20A4AB F7
2><?7,;4C43 @D4BC8>==08A4B F4A4 AACDA=43 145>A4 C74 8=E

1= C78B 8=B?42C8>= F4 60C74A43 8=5>A<0C8>= 5A>< EOAS8>
B42C8>=B >5 7?>;8284B 7?7A>243DA4B 0=3 A42>A3B 8=2;D38=¢

24AC85820C4 >5 A468BCAO0CS8>=

24AC85820C4 >5 8=BDA0=24

?0AC=4AB78? F8C7 ?0A4=CB ?>,;82H

3>2D<4=C0C8>= A4;0C8=6 C> 0338C8>=0; BD??>AC =443B
?0A4=C0; @D4BC8>==08A48B

278;3A4= B 5;>>A 1>>:B

4=A>;<4=C 5>A<B

A42AD8C<4=C 0=3 B4;42C8>= >5 BCO055

Inspection Focus Areas (IFAS)

027 H40A F4 834=C85H 0= 0A40 >A 0A40B F4 F0O=C C> 5>2D
BC8;; 8=B?42C 0;; C74 =>A<0; 0A40B >5 0 20A4 B4AE824 C74
B?428582 A40B>=

>A F4 F8;, 5>2DB >=

%40=8=65D; 02C8E8CH 5>A 0;; 03D;C B4AE8248B

>F 20A4 B4AE824B 0BB4BB C74 740;C7 >5 ?74>7;4 F8C7
I=E>;E8=6 ?70A4=CB 5>A 278;3A4= B B4AE8248B
%43820C8>= 5>A ;>>:43 05C4A 278;3A4= 5>A A4B834=CS8
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I >F 20A4 B4AE824B <0:4 BDA4 C74H 70E4 B054 A42ADS8C
O;; BAAES824B 4G24?C 278,3<8=34AB

/I>D 20= 58=3 >DC <>A4 01>DC C74B4 5A>< >DA F41B8C4 FFF

Fire safety issues

, 74 0A4 ><<8BB8>= => ;>=64A A4?>ACB >= <0CC4AB >5 58A-
5D=2C8>= .74A4 B86=85820=C 58A4 B054CH 8BBD4B 142><4
8A4 0=3 *4B2D4 B4AE824 C> C748A 4G8BC4=24 8= >A34A C71
0??A>?A80C4 O0A4 B4AE824 ?A>E834AB 20= 58=3 <>A4 8=5>/
A4B?>=B818;8C84B 8= C78B 0A40 0C FFF 8=5>B2>C;0=3 2><

The annual return
.4 DB4 0==D0; AACDA=B *B C>

| <0:4 BDA4 F4 70E4 D? C> 30C4 022DAO0C4 8=5>A<0C8>=
| 342834 7>F F4 F8;; 8=B?742C B4AE8248B

H ;OF 4E4AH A468BC4A43 20A4 B4AE824 <DBC B4=3 DB 0= 0-
C74 8=5>A<0C8>= F4 7T0E4 AA@D4BC43 ,74 A4,;4E0=C ;0F 8B
+2>C;0=3 +42C8>= ,74B4 5>A<B <DBC 14 A4CDA=4.
0=3 41ADOAH

Annual Return Received
&>

Comments on Self Assessment

.4 A4248E43 0 5D;;H 2><?:;4C43 B4;5 0BB4BB<4=C 3>2D<4=C ‘"
BOC8B5843 F8C7 C74 FOH C74H 703 2><?;4C43 C78B 0=3 F8C!
68E4= DB 5>A 4027 >5 C74 74038=6B C70C F4 6A034 C74< D=

, 74 BAAE824 834=C85843 F70C C74H C7>D67C C74H 383 F4;;
O0=H 270=64B C74H ?;0==43 ,74 B4AE824 C>;3 DB 7>F C74 ?4
B4AE824 703 C0:4= ?0AC 8= C74 B4;5 0BB4BB<4=C ?A>24BB

Taking the views of people using the care service into account

78;3A4= F4A4 B44= C> 14 70??H 0=3 1DBH F8C78= C74 =DAB
2>=5834=C;H C> C74 O0A4 ><<8BB8>= '55824AB 78;3A4= F4,
02C8E8C84B 0=3 4=9>H43 C8<4 B?4=C 8= C74 >DC3>>A 0A40
278;3A4= B =443B 0=3 4=2>DA0643 C74< C> <0:4 27>824B 01
C> C0:4 ?0AC 8=
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Taking carers' views into account

>DA ?0A4=CB A4CDA=43 C74 0A4 +C0=30A3B )D4BC8>==08A
>??>ACD=8CH C> 2><<4=C >= C74 @D0;8CH >5 C74 B4AE824
A4B?>=34=CB

'=4 AAB?>=343 BCA>=6;H 06A443 >=4 06A443 0=3 CF> 38.
A46D;0A;H 0BB4BB43 278;3A4= B ;40A=8=6 0=3 34E4;>7?7<4=C
;40A=8=6

,; AAB?>=34=CB 06A443 >A BCA>=6;H 06A443 C70C C74 B-
740;C7H 384C C70C <4C C748A =4438B

,TA44 A4AB?>=34=CB 383 =>C :=>F F74C74A BCO055 0B:43 5>A
8=C> 022>D=C F74= ?;0==8=6 02C8E8C84B 0;C7>D67 >=4 A4l
C74H 383 B> 7, AAB?>=34=CB 06A443 >A BCA>=6;H 6A443
C748A 278;3 5A>< 70A< >A 01DB4 0=3 C70C BCO0O55 CA40C43

'=4 A4AB?>=34=C BCA>=6;H 06A443 >=4 06A443 >=4 38BO0O
F74C74A C74 B4AE824 8=E>;E43 C74< 0=3 C748A 278,;3 8= 34
8340B 0=3 5443102:

'=4 ?0A4=C 2><<4=C43

1 544; C74 BCO55 0A4 4G24,;;4=C 0=3 70E4 <034 <H 278;3 E4/
B4CC;4 8= E4AH F4;;

#83384B702: &DAB4AH 7?7064 >5



Quality Theme 1: Quality of Care and Support

Grade awarded for this theme: 3 - Adequate

Statement 1
.4 4=BDA4 C70C B4AE824 DB4AB 0=3 20A4AB ?0AC82
8<?A>E8=6 C74 @D0:8CH >5 C74 20A4 0=3 BD??>AC

Service Strengths

,74 =DAB4AH ?A>E8343 0 =D<14A >5 <4C7>3B 5>A 4=BDA8=6
0=3 20A4AB 2>D;3 14 8=E>;E43 8= 0BB4BB8=6 0=3 8<?A>E8=6
F8C78= C74 B4AES824 F834 A0=68=6 @D4BC8>==08A4 703 1.
703 144= 4E0;DOC43 0=3 C74 >DC2><4 2><<D=820C43 C> ?0A
38B?;0H43 >= C74 =>C824 1>0A3 F8C78= C74 5>H4A

78;3A4= FAA4 2>=BD;C43 01>DC C748A >F= ;40A=8=6 C7A>D¢
CA44 >5 ;40A=8=6 (0A4=CB F4A4 0;B> 8=E8C43 C> 2>=CA81
A42>A343 >= C74 CA44 >5 ;40A=8=6 8B2DBB8>=B C>>: 7,024
0=3 3DA8=6 6A>D? C8<4 0=3 A4;4E0=C 8=5>A<0C8>= FOB A4
B744CB 8=2;D343 0 B?024 5>A ?0A4=CB 2><<4=CB 78;3A4=
A45;42C C748A 34E4;>?<4=C 0=3 ;40A=8=6 (A>58;4B 0=3 5;>:
?0A4=CB C> 0224BB 0C 0=H C8<4

,F> FOH 380A84B F4A4 8= 7,024 5>A H>D=64A 278;3A4= ,74B.
8=5>A<0C8>= 01>DC 278;3A4= B B;447?8=6 0=3 54438=6 ?0CC
34E4;>7<4=CB >1B4AE43 1H BC055 H DB8=6 C74 380A84B ?
BCO055 D? C> 30C4 F8C7 A4;4E0=C 8=5>A<0C8>= C70C <867C

'C74A <4C7>3B DB43 1H C74 B4AE824 C> ?A>E834 >?7>ACD=¢
4E0;DOC4 8CB ?4A5>A<0=24 8=2;D343 0= 8=E8C0C8>= C> 14
5>AF0A3 C74 740;C7 ?A><>C8=6 =DAB4AH ?A>942C 4EO0;DO
4=2>DA064<4=C C> A4B?>=3 C> 8C4<B 2>=C08=43 8= =4FB;4C

Areas for Improvement

,F> ?0A4=CB F7> AACDA=43 0A4 +C0=30A3B )D4BC8>==08A41
A4248E4 4=>D67 5443102: 01>DC C748A 278;3 0=3 383 =>C
8=5>A<0C8>= 5A>< >1B4AE0C8>=B C> ?;0= 02C8E8C848B

4B?8C4 C74 <40BDA4B 0;A403H 8= ?;024 C74 B4AE824 703 A
C74 >??7>ACD=8C84B 8C ?A>E8343 5>A ?0A4=CB 0=3 20A4AB
8<?A>E8=6 C74 @DO0;8CH >5 20A4 0=3 BD??>AC F8C78= C74 E
703 A4248E43 0 ?>>A A4B?>=B4 C> C748A @D4BC8>==08A4B
>5 2><<D=820C8=6 F8C7 ?0A4=CB 0=3 20A4AB BD27 0B 4 <0¢

#83384B702: &DAB4AH 7?7064 >5



8=E4BC860C8=6 F7TH 8=C4A02C8>= 5A>< ?0A4=CB FOB ?>>A
<4C7>3B 8= ?;024 C> 4BC01;8B7 <>A4 2> >?4A0C8E4 FOHB >5

Grade awarded for this statement
>>3

Number of requirements

Number of recommendations

#83384B702: &DAB4AH 7?7064 >5



Statement 3
.4 4=BDA4 C70C B4AE824 DB4A B 740:C7 0=3 F4::14¢

Service Strengths
&>C 0;; 0B?42CB >5 C78B @DO0;8CH BC0C4<4=C F4A4 8=B?42(

45>A4 278;3A4= BCOAC43 8= C74 B4AEB824 <44C8=6B F4A4 7
022DA0C4 8=5>A<0C8>= FOB A42>A343 01>DC 278;3A4= B =44
=443B :;8:4B 0=3 38B;8:4B 0=3 50E>DA8C4 02C8E8C84B 33¢
A4;0C8>= C> H>D=64A 278;3A4= BD27 0B 54438=6 0=3 B;447?¢
8=5>A<0C8>= C> ?;0= A4;4E0=C ?;0H 0=3 ;40A=8=6 4G?4A84=
FAA4 0CC4=38=6 C74 BA4AE824 BCO055 34E4;>?43 8=38E83DO;
C74H A42>A343 8=5>A<0C8>= C74H 703 834=C85843 C7A>D67
FOB DB43 C> 0BB4BB 4027 278;3 B BC064 >5 34E4;>7<4=C 0=
4GC4=3 C748A :=>F;4364 0=3 D=34ABC0=38=6 (0A4=CB 0=3 2
C748A 278;3 B 7?7A>6A4BB C7A>D67 8=38E83D0; <44C8=68B

+><4 02C8>= 703 144= C0:4= 1H BCO0O55 C> <44C 278;3A4=B ?
C74 ;0H>DC >5 ?;0HA>><B 0=3 0224BB8=6 B?428582 A4B>DA?2

+C055 B083 C70C 74;? 5A>< >DCB834 064=284B F>D;3 =>C 14
703 C0:4= ?;024 F8C7 ?0A4=CB 0=3 C748A 06A44<4=C 68E4=

,78B B4AES824 FOB 5>D=3 C> 70E4 0= 034@DO0C4 ?4A5>A<0=214
BCOC4<4=C .4 2>=2:D343 C78B 05C4A 38B2DBB8>= F8C7 C74
0 A4E84F >5 3>2D<4=C0C8>= A4;0C8=6 C> 60C74A8=6 8=5>Ax<
=443B

Areas for Improvement

IC FOB BD664BC43 C70C 0 ?70A4=CB 2><<4=CB B744C 14 033-
F>D;3 4=BDA4 C70C BCO55 F4A4 01;4 C> 4E0;DO0C4 C74 =D<1¢
0224BB43 1H ?0A4=CB 0=3 F>D;3 ?A>E834 >??>ACD=8C84B 5
C748A 278;3A4= F4A4 ?A>6A4BB8=6

, 74 BA4AE8B824 703 A424=C;H 03>7C43 0 =4F B4C >5 ?074AF>A:
C74 0338C8>=0; BD??>AC =443B >5 278;3A4= ;,C7>D67 C74 <
2DAA4=C;H => 278;3A4= 8= =443 >5 0338C8>=0; BD??>AC B4~
C70C C74H F4A4 =>C H4C 50<8;80A F8C7 C74 ?A>243DA4B 5>
BD??>AC =443B 0=3 0224BB8=6 A4;4E0=C B4AE8248B ,C7>D6
144= 834=C85843 0=3 A42>A343 DB8=6 ?A4E8>DB 3>2D<4=CO0
C74 FOH 8= F7827 C78B 8=5>A<0C8>= B7>D;3 14 DB43 8= A4;
=>C A45;42C C70C <44C8=6B 703 144= 74;3 >A 2;40A >DC2><
A42><<4=30C8>=

#83384B702: &DAB4AH 7?7064 >5



Grade awarded for this statement
34@DO0C4

Number of Requirements

Number of Recommendations

Involving Parents- Inspection Focus Area (IFA) outcome

74 AAd@D8A4<4=CB 0=3 >A A42><<4=30C8>=B 14;>F A45;42C
?4A5>A<0=24 8= F>A:8=6 C>64C74A F8C7 ?0A4=CB 0=3 20A4A
OA4 834=C85843 0=3 033A4BB43

Recommendation

, 74 BAAE824 B7>D;3 4=BDA4 C70C 0;; BC0O55 0A4 50<8;8C
834=C85H8=6 0=3 A42>A38=6 8=5>A<0C8>= 01>DC C74 0O
278;3A4= 0=3 5>A 0224BB8=6 BD??>AC 5A>< >DCB834 O¢
0??A>?7A80C4 &0C8>=0; OA4 +C0O0=30A3B 5>A O0A;H 3D2
064 >5 +C0=30A3 +D??>AC 0=3 4E4;>7<4=C

#83384B702: &DAB4AH 7?7064 >5



Quality Theme 2: Quality of Environment

Grade awarded for this theme: 4 - Good

Statement 1
.4 4=BDA4 C70C B4AE824 DB4AB 0=3 20A4AB ?0AC82
8<?A>E8=6 C74 @D0:8CH >5 C74 4=E8A>=<4=C F8C7

Service Strengths
, 74 ?A>243DA4B DB43 1H C74 B4AE824 C> 8=E>;E4 B4AE824 |
8<?A>E8=6 C74 @DO0;8CH >5 C74 4=E8A>=<4=C F4A4 B8<8;0A

)D4BC8>=B A460A38=6 C74 4=E8A>=<4=C 703 144= 8=2;D343

?0A4=CB 78;3A4= F4A4 0B:43 01>DC C74 4=E8A>=<4=C 0B ?
0=3 270=64B F4A4 <034 C> C74 ?;0HA>>< C> 022><<>30C4 B?
C74< (;0==8=6 A42>A3B B7>F43 C70C 2><<4=CB 5A>< 278;3A
;40A=8=6 CA44 703 144= DB43 C> ?;0= 5DCDA4 02C8E8C848B

<034 C> 4027 >5 C74 ?;0HA>><B 0=3 ?;0=B F4A4 8= ?;024 C>
0A40

Areas for Improvement
, 74 BAAE824 FOB DB8=6 0?7?A>?A80C4 <4C7>3B C> 0B: ?0A4=
0=3 703 834=C85843 C74 =443 C> 4GC4=3 C74B4 <4C7>3B 8=
C74H A4248E43

Grade awarded for this statement
>>3

Number of Requirements

Number of Recommendations

#83384B702: &DAB4AH 7?7064 >5



Statement 2
.4 <0:4 BDA4 C70C C74 4=E8A>=<4=C 8B B054 0=3 B.-

Service Strengths

.74 B4AEB824 >?4A0C43 5A>< ?A4<8B4B C70C F4A4 2;40= 0=3
8= ?7;024 5>A 834=C85H8=6 0=3 033A4BB8=6 <08=C4=0=24 8Bl
4=BDA4 C74 2;40=;8=4BB >5 C74 1D8;38=6 ,74 022><<>30C8>
0??A>?A80C4 ;867C8=6 0=3 E4=C8;0C8>= A424=C E8B8C 5A
4?20AC<4=C 20AA843 >DC 8= 703 A4BD;C43 8= 0 B0OC8B5
0BB4BB<4=CB 703 144= 2><?;4C43 8= A4;0C8>= C> C74 1D8;3

,74A4 FOB 0 B42DA4 4=CAH BHBC4< 8= ?:024 . ES8B8C>AB F
022><?70=843 1H 0 <4<14A >5 BCO055 0C 0;; C8<4B ,74 >DC3>:
0=3 FOB 2742:43 5>A B054CH 1H BCO055 145>A4 148=6 DB43 1

+><4 BCAD2CDAO; F>A: 703 A424=C;H 144= 20AA843 >DC A4l
278;3A4= (;0HA>><B F4A4 F4;; >A60=8B43 F8C7 B?024 5>A 2
45542C8E4;H &4F 5;>>A8=6 0=3 A4342>A0C8>= 74;?243 C> ?A
4=E8A>=<4=C 5>A C74 278;3A4= ,74 B4AE824 703 A4248E43
3>>A 8= C74 C7A44 C> 58E4 A>>< ,78B F>D;3 0;;>F C74 278;
38A42C:H 5A>< C74 ?:0HA>><

= 8=542C8>= 2>=CA>; ?7>;82H 703 144= 34E4;>?743 0=3 8=2;D
5>A 8=542C8>DB 8;;=4BB4B +C055 <4<14AB 703 144= CA08=/
4=2>DA0643 C> 5>;;>F 6>>3 7TH684=4 ?A02C824 1H FOB78=6 C
05C4A DB8=6 C74 C>8;4C +CO055 F>A4 ?A>C42C8E4 6;>E4B 0O
027 278;3 703 8CB >F= 1;0=:4C 0=3 B744CB 0=3 C74B4 F4A4
FOB C0:8=6 ?0AC 8= C74 740;C7 ?A><>C8=6 =DAB4AH 7?7A>94

.4 5>D=3 C78B B4AE824 C> 70E4 0 6>>3 ?4A5>A<0=24 8= A4;(
.4 2>=2;D343 C78B 05C4A >1B4AEOC8>= >5 C74 ?A4<8B4B 0=
A4;0C8=6 C> 0 B054 4=E8A>=<4=C

Areas for Improvement

I= C74 CF44=84 A>>< B><4 F>A: FOB =44343 C> 58=8B7 >55
A424=C;H 144= 2><?;4C43 ,74 ?A>E834A 2>=58A<43 C70C C7
5>;;>F8=6 F44:4=3

&4F 270=68=6 0A40B 703 144= ?A>E8343 8= C74 101H 0=3 CF
8<?A>E43 1H C74 0338C8>= >5 2DAE43 B834B >A A08;8=6B ,
8<?;4<4=C8=6 C78B BD664BC8>=

, 74 BA4AEB824 70B 834=C85843 C74 =443 5>A BCO055 C> 0CC4==-
<0=064A 03E8B43 C70C 07?7;820C8>= 703 144= <034 C> &>AC"
C>0CC4=3 ,74 BAAE824 B7>D;3 2>=C8=D4 F8C7 C748A ?;0=

#83384B702: &DAB4AH 7?7064 >5



0A40

= C74 C7A44 C> 58E4 A>>< B><4 278;3A4= F4A4 40C8=6 BO-=
F8C7>DC 0 2;>C7 >A ?;0C4B ,78B FOB 3D4 C> 38B74B 70E8=¢
= 0338C8>=0;, B8=: 8= C74 C7A44 C> 58E4 A>>< F>D;3 0BBS8B
>5 8CB 8=542C8>= 2>=CA>; ?>;82H

+44 A42><<4=30C8>=

Grade awarded for this statement
>>3

Number of Requirements

Number of Recommendations

Recommendations

74 BAAES24 B7>D:3 4=BDA4 C70C BCO55 5>::>F C74 ?A>
2>=CA>; ?>;82H F8C7 A460A3 C> C74 B4AE8=6 >5 5>>3 ¢
3D20C8>= 0=3 78;320A4 D? C> C74 064 >5 +C0=30A3

#83384B702: &DAB4AH 7?7064 >5



Quality Theme 3: Quality of Staffing

Grade awarded for this theme: 3 - Adequate

Statement 1
.4 4=BDA4 C70C B4AE824 DB4AB 0=3 20A4AB ?0AC82
8<?A>E8=6 C74 @D0:8CH >5 BC0558=6 8= C74 B4AEE¢

Service Strengths

, 74 <4C7>3B DB43 1H C74 B4AE824 C> 8=E>;E4 50<8;84B 8= (
@DO0;8CH >5 BC0558=6 F8C78= C74 B4AE824 F4A4 B8<8;0A C:=
(0OA4=CB 8=3820C43 C70C BCO0O55 F4A4 5A84=3;H 0=3 0??A>02
703 144= 834=C85843

Areas for Improvement
, 74 BAAE824 8=3820C43 0 F8,;;8=6=4BB C> 2>=C8EB4FHB>>H44:
BC0558=6 F8C78= C74 B4AE824

Grade awarded for this statement
>>3

Number of Requirements

Number of Recommendations

#83384B702: &DAB4AH 7?7064 >5



Statement 2
.4 0A4 2>=5834=C C70C >DA BCO055 70E4 144= A42AC
0=3 A>1DBC <0==4A C> ?A>C42C B4AES24 DB4AB 0=

Service Strengths

, 74 BAAE824 703 0 B054 A42AD8C<4=C 0=3 B4;42C8>= ?A>24:
F8C7 C74 +2>CC8B7 +>280; +4AE824B >D=28; C70C BCO055 F¢
?;024

+C055 58;4B F4A4 F4;; >A60=8B43 F8C7 2>=5834=C80,; 8=5>A
G0<8=0C8>= >5 B863BLZ0GEB358;4BC CF> BCO055 703 144= 4<7?;>
0?7?7A>7A80C4 <43820; A454A4=24B 148=6 B>D67C

+C055 4<?;>H43 8= C74 BA4AE824 48C74A 74;3 0 @D0;85820CE¢
,74H FAA4 4=2>DA0643 0=3 BD??>AC43 C> 5DAC74A 4GC4=3 (
C7A>D67 1>C7 8=C4A=0; 0=3 4GC4A=0;, CA08=8=6 = 8=3D2C:
C78B 8=2;D343 0= 8=8C80;, CA08=8=6 =443B 0BB4BB<4=C (4A
0==DO0;;H

BHBC4< FOB 8= ?;024 C> A4 2742: BCO55 <4<14AB F8C7 8B.
+C055 703 48C74A A468BC4A43 F8C7 C74 +2>CC8B7 +>280,; +
C74 ?A>24BB >5 A468BCAO0C8>=

.4 5>D=3 C78B B4AE824 703 0= 034@D0C4 ?4A5>A<0=24 8= C

BCO0C4<4=C .4 2>=2;D343 C78B 05C4A F4 B?>:4 C> C74 +4AE
A4E84F43 BCO55 58;4B ?>;824B 0=3 ?A>243DA48B

Areas for Improvement

,C7>D67 C74 B4AE824 703 0 FA8CC4= A42AD8C<4=C ?>;82H
F74= 0?7?7>8=C8=6 BC055 BB4BB<4=C >5 <43820,; 58C=4BB F
, 74 A42AD8C<4=C 0=3 B4;42C8>= ?A>243DA4 383 =>C 8=3820
14 B>D67C 8= A4;0C8>= C> 4<?;>H44B >A CA08=44B F7> 703
Grade awarded for this statement

34@D0C4

Number of Requirements

Number of Recommendations

#83384B702: &DAB4AH 7?7064 >5



Requirements

, /4 +4AE824 <DBC 4=BDA4 8CB BHBC4< >5 B054 A42ADS8(
2742:8=6 BC0O55 B 58C=4BB C> 14 4<?;>H43 8= A4;0C8>
8=2;D38=6 0BB4BB<4=C >5 <43820; 58C=4BB

, 74 BA4AE824 B7>D;3 0<4=3 8CB A42AD8C<4=C 0=3 B4;42(
2;40A 8=5>A<0C8>= 8B 2>=C08=43 8= A4;0C8>= C> A454/

,78B 8B C> 2><?;H F8C7 ++! *46D;0C8>= 8C=4BB
,78B 8B 8= >A34A C> 2><?;H F8C7 ++! *46D;0C8>=
<?:;>H44B

, 74 +4AE824 (A>E834A 06A443 C> D?30C4 C74 A42AD8C<
?A>243DA4 C> 8=2;D34 C70C 0 BHBC4< FOB 8= ?7;024 C>
8B2;>BDA4 +2>C;0=3 0=3 0 ?A>24BB C> 2742: F8C7 C74
>D=28; C70C BC0O55 0A4 BD8CO01;4 5>A 4<?;,>H<4=C FOB

+++ >34 >5 (A02C824 <?;>H4A

#83384B702: &DAB4AH 7?7064 >5



Quality Theme 4. Quality of Management and Leadership

Grade awarded for this theme: 4 - Good

Statement 1

.4 4=BDA4 C70C B4AE824 DB4AB 0=3 20A4AB ?0AC8?2
8<?A>E8=6 C74 @DO0;8CH >5 C74 <0=064<4=C 0=3 :;4(

Service Strengths
+><4 <4C7>3B DB43 1H C74 B4AE824 C> ?A>E834 >??>ACD=8
0BB4BB8=6 0=3 8<?A>E8=6 C74 @DO0;8CH >5 C74 B4AE824 F4,

, 74 BA4AE8B824 70B 144= A468BC4A43 D=34A C74 2DAA4=C ?A>E
C74= 0 F834 A0=68=6 @D4BC8>==08A4 703 144= 8BBD43 C>
4E0;DOC43 ,74 @D4BC8>==08A4 8=2;D343 B><4 @D4BC8>=8B
SDCDA4 38A42C8>= >5 C74 B4AE824 0=3 0B:43 01>DC C74 O~
B4AE824 703 DB43 8=5>A<0C8>= 5A>< C74 ?0A4=CB @D4BCS38
B4;5 0BB4BB<4=C 5>A< (0A4=CB 54;C 01;4 C> 0??A>027 C74
2>=24A=8B

, 74 BAAE824 FOB 5>D=3 C> 70E4 0= 034@D0C4 ?4A5>A<0=24
BCO0C4<4=C

Areas for Improvement

+8=24 C74 A468BCAO0C8>= >5 C74 B4AE824 0= 4EO0;DOC8>= 5:
2>=E4H43 C> ?0A4=CB ,74 <0=064A B083 C70C B74 ?;0==43 (
B?428582 B7>AC4A @D4BC8>==08A4B 8= A4;0C8>= C> ?0ACS

Grade awarded for this statement
>>3

Number of Requirements

Number of Recommendations

#83384B702: &DAB4AH 7?7064 >5



Statement 4
.4 DB4 @D0;8CH 0OBBDAO=24 BHBC4<B 0=3 ?A>24BB4
DB4AB 20A4AB BCO055 0=3 BC0:47>;34AB C> 0BB4BI
?7?A>E834

Service Strengths

, 74 BAAE824 703 34E4;>743 0 BC0C4<4=C >5 08<B 0=3 >1942(
50<8;848B ?0AC=4AB78? F8C7 ?0A4=CB ?>;82H FOB 8= ?;024
?A>243DA4 FOB 8=2;D343 8= C74 8=5>A<0C8>= 68E4= C> ?0A
?0A4=CB >= C> C74 740;C7 ?A><>C8=6 =DAB4AH ?A>942C 2
8=5;D4=24 C74 38A42C8>= >5 C74 B4AE824 8= C70C 0A40

= 8=8C80; <>=8C>A8=6 BHBC4< F7827 2>E4A43 0;; 0A40B >5
A424=C;H 0;>=6 F8C7 0= 0==D0; <>=8C>A8=6 20;4=30A +CO0E&
, 74 <0=064A B083 C70C 8=5>A<0C8>= 5A>< 74A <>=8C>A8=6 |
F>D:;3 14 DB43 8= C74 0??7A08B0;B 0;>=6 F8C7 BCO055 B B4:5
I=38E83DO0; BC0O55 CA08=8=6 ?:;0=B F>D;3 14 3428343 9>8=C;lt

, 74 BAAE824 DB43 0??A>?A80C4 ;>20; 0=3 =0C8>=0; @DO0;8CF
?4A5>A<0=24 8= A4;0C8>= C> 2DAA82D;D< 34E4;>?<4=C 0=3
BCO055 F4A4 8=E>;E43 8= C78B ?A>24BB *46D;0A BCO055 <44C
FAA4 4=2>DA0643 C> BD1<8C 8C4<B 5>A C74 064=30 B4AEE
34E4;>743 F8C7 C8<4B20;4B 5>A 8<7?7;4<4=C0C8>=

, 74 <0=064A FOB OFOA4 >5 C74 =>C85820C8>= ?A>243DA4B A,
0=3 C74 +2>CC8B7 +>280; +4AE824B >D=28,;

Areas for Improvement
, 74 B4AEB824 703 =>C 8=E>;E43 A4?7A4B4=C0C8E4B 5A>< ?0AC
B4:;5 0BB4BB<4=C ?A>24BB

, /4 <>=8C>A8=6 ?A>243DA4B F4A4 0C 0= 8=8C80; BC064 0=3
A458=43 C> 4=BDA4 C70C 8C FOB 5;4G81;4 4=>D67 C> 4=2><"
OA>B4 ,74 BA4AE824 703 =>C 8=E>;E43 A4?7A4B4=C0C8E4B 5A
8= C74 B4;5 0BB4BB<4=C ?A>24BB

, /4 ?A>E834A 0=3 <0=064A 02:=>F;43643 C70C >=6>8=6 4EOQ0;L
C70C 8=5>A<0C8>= 5A>< C74B4 4E0;DO0C8>=B F>D;3 14 DB43
34E4;>7<4=C 0=3 8<?A>E4<4=C ?;0=

Grade awarded for this statement
> > 3
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Number of Requirements

Number of Recommendations

Recommendations

, 74 B4AE824 B7>D;3 2>=C8=D4 F8C7 8CB ?;0= C> 4EO0;DO
0=3 C> 8=E>;E4 0;; 70AC=4A 064=284B 0B ?0AC >5 C74 O
34E4;>7?<4=C ?;0=B7>D;3 14 2>=C8=DO0;;H A4E84F43 C> -
>=6>8=6 =443B >5 B4AE824 DB4AB 0=3 50<8;84B &0C8>-
3D20C8>= 0=3 78;320A4 D? C> C74 064 >5 +C0=30A3
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Other Information

Complaints
&> 2><?;08=CB 70E4 144= D?74;3 >A ?0AC80;;H D?74;3 B8=:

Enforcements
.4 7T0E4 C0:4= => 4=5>A24<4=C 02C8>= 0608=BC C78B 20A4 B

Additional Information
.74 BAAES824 RABSBOAAGBCRIACB74 30C4 F74= C74 0==DO0; A4C

A4CDA=43

Action Plan

08;DA4 C> BD1<8C 0= 0?7?A>?7A80C4 02C8>= ?:0= F8C78= C7/4
06A443 4GC4=B8>= F74A4 AA@D8A4<4=CB 0=3 A42><<4=30C
A4BD;C 8= C74 0A4 ><<8BB8>= A4 6A038=6 C74 )D0;8CH +C|
0=3 $4034AB78? ,74<4 0B D=B0C8B502C>AH ,78B F8;; A4B
%0=064<4=C 0=3 $4034AB78? 148=6 A4 6A0343 0B -=B0C8B50
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Summary of Grades

Quality of Care and Support - 3 - Adequate

+C0C4<4=C >>3

+C0C4<4=C 34@DO0C4

Quiality of Environment - 4 - Good

+C0C4<4=C >>3

+C0C4<4=C >>3

Quality of Staffing - 3 - Adequate

+C0C4<4=C >>3

+C0C4<4=C 34@DO0C4

Quality of Management and Leadership - 4 - Good

+C0C4<4=C >>3

+C0C4<4=C >>3

Inspection and Grading History
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Terms we use in our report and what they mean

Action Plan .74= F4 8=B?42C 0 B4AE824 >A 8=E4BC860C4 0 2>«
A4?>AC 7867;867CB 0= 0A40 5>A 8<?A>E4<4=C 48C74A CT7A>
A4@D8A4<4=CB C74 02C8>= ?;0= B4CB >DC C74 02C8>=B C7

Best practice statements/guidelines - ,78B 34B2A814B ?A02C824B C70C 7
C> F>A: 14BC 0=3 C> 14 02784E01;4 8= B?428582 0A40B >5 2
?A02C824 0=3 ?A><>C4 0 2>=B8BC4=C 0=3 2>74B8E4 0??A>0"

Care Service - B4AE824 C70C ?A>E834B 20A4 0=3 8B A468BC4A4

Complaints .4 T0E4 0 2><7?7;08=CB ?A>243DA4 5>A 340;8=6 F8C7
A468BC4A43 20A4 B4AEB824 >A 01>DC DB =H>=4 20= A08B4 (
74 BAAE824 C748A 50<8;H 0=3 5A84=3B 20A4AB 0=3 BCO055

.4 8=E4BC860C4 0;; 2><7?7;08=CB F7827 20= 70E4 <>A4 C70= >
1T>F 2><?;4G C74 2><7?7;08=C 8B C74 >DC2><4B 20= 14

| D?74;3 F74A4 F4 06A44 C74A4 8B 0 ?A>1;4< C> 14 A4B:

| =>C D?74;3 F74A4 F4 3>= C 58=3 0 ?A>1;4<

| 70AC80;;H D?74;3 F74A4 F4 06A44 F8C7 B><4 4;4<4=CE
>5 C74<

Enforcement , > ?A>C42C ?4>7;4 F7> DB4 20A4 B4AE824B C74 *
+2>C;0=3 2C 68E4B C74 0A4 ><<8BB8>= ?>F4AB C> 4=
F4 20= EOAH >A 8<?>B4 =4F 2>=38C8>=B >5 A468BCAO0C8>= |
>?4A0C4B .4 20= 0;B> B4AE4 0= 8<?A>E4<4=C =>C824 >= 0 E
8<?A>E4 C748A B4AE824 F8C78= 0 B4C C8<4B20;4 !5 C74H 3
2>D;3 8BBD4 0 20=24;;0C8>= =>C824 0=3 20=24; C748A A468E

Disclosure Scotland- 8B2;>BDA4 +2>C;0=3 ?A>E834B 0= 022DA0C4 ¢
38B2;>BDA4 B4AE824 C> 4=70=24 B42DA8S8CH ?D1;82 B054CH
B>284CH ,74A4 0A4 C7A44 CH?4B >A ;4E4;B >5 38B2;>BDA4
5A>< 8B2;>BDA4 +2>C;0=3 10B82 BCO0O=30A3 0=3 4=70=243
5>A ?4>7?:;4 F7>B4 F>A: A46D;0A;H 8=E>;E4B 20A8=6 5>A CAC
270A64 >5 278;3A4= >A 03D;CB 0C A8B: >A C> A468BC4A 5>/
5>BC4A ?0A4=CB >A 20A4AB

Participation ,78B 34B2A814B ?A>24BB4B C70C 0;;>F 8=38E83DO0
0=3 06A44 ?A>6A0<<4B ?>;82H 0=3 ?A>243DA4B
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PersonalPlan - ,78B 8B 0 ?:0= >5 7>F BD??>AC 0=3 20A4 F8;; 14 ?
06A443 14CF44= C74 ?4AB>= DB8=6 C74 B4AE824 >A CT748A .
0=3 C74 B4AE824 ?A>E834A !C 8B B><4C8<4B 20;;43 0 20A4
740:C7 1>0A3B F74= C74H 2><<8BB8>= 20A4 5>A ?4>7?:4
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How you can use this report

‘DA 8=B?42C8>= A4?>ACB 68E4 20A4 B4AE824B 34C08;43 8=5
F4;; 0=3 =>C B> F4;; .4 FO=C C74< C> DB4 >DA A4?>ACB C>
?A>E834 85 C74H =443 C>

OA4 BAAE824B B7>D;3 B70A4 >DA 8=B?42C8>= A4?>ACB F8C’
C748A 50<8;84B 0=3 20A4AB ,74H 20= 3> C78B 8= <0=H FOHE
C74< F70C C74H ?;0= C> 3> =4GC >A 1H <0:8=6 BDA4 >DA A4

People who use care services, their relatives and
carers

.4 4=2>DA064 H>D C> A403 C78B A4?>AC 0=3 7>?4 C70C H>D
F74= <0:8=6 0 3428B8>= >= F74C74A >A =>C C> DB4 C74 20A-
H>D >A 0 50<8;H <4<14A >A 5A84=3 0A4 0;A403H DB8=6 0 2(
H>D :=>F F4 70E4 8=B?742C43 C70C B4AE824 0=3 F70C F4 5>LC
A403 ?A4E8>DB 8=B?42C8>= A4?>ACB 01>DC 78B B4AE824
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The Care Commission

.4 DB4 C74 8=5>A<0C8>= F4 60C74A 5A>< 0,;; >DA 8=B?42C8>=B C
F4;; +2>C;0=3 B 20A4 B4AE824B 0A4 ?4A5>A<8=6 ,78B 8=5>A<0C¢
270=64B C74H <0H <0:4 01>DC 7>F 20A4 B4AE824B 0A4 ?A>E8343

Reader Information

,78B 8=B?742C8>= A47?>AC 8B ?D1;8B743 1H C74 O0A4 ><<8BB8>=
/I>D 20= 64C <>A4 2>784B >5 C78B A4?>AC 0=3 >C74AB 1H 3>F=;>
FFF 20A42><<8BB8>= 2>< >A 1H C4:47?77>=8=6

Translations and alternative formats

Telephone: 0845 603 0890
Email: enquiries@carecommission.com
Web: www.carecommission.com
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