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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

The service was registered with the Care Inspectorate on 1 April 2011.

We check services are meeting the principles of Getting it Right for Every Child (GIRFEC), Scotland's national
approach to improving outcomes and wellbeing for children by offering the right help at the right time from the
right people. It supports them and their parent(s) to work with services that can help them. There are eight
wellbeing indicators at the heart of GIRFEC: safe, healthy, achieving, nurtured, active, respected, responsible and
included, also known as the SHANARRI wellbeing indicators.

The service is registered to provide full and part time day care to a maximum of 41 children from birth to those
not yet attending primary school. The service is registered to care for: 9 children from 6 weeks to under 2 years,
14 children from 2 years to under 3 years and 18 children from 3 years to those not yet attending primary school.
The provider is Mayfield Private Nursery. The nursery is in partnership with Glasgow City Council. The service
operates Monday to Friday between 8am and 6pm from a large semi-detached house in the Crosshill area of
Glasgow.

We carried out an unannounced inspection of this service on 8 and 9 May 2019 and spoke with seven children
and six members of staff. We observed practice and checked documentation relevant to the inspection. Feedback
was given to the manager and depute manager at the end of the inspection.

What people told us

Children were happy and nurtured in nursery. Children were able to direct their own play and were supported by
staff when needed. Their voices were valued and respected by staff. They enjoyed having visitors in nursery and
were keen to showcase their achievements.

We had four care standards questionnaires completed and returned to us during our inspection. We also had two
staff questionnaires returned to us. Overall all parents indicated they were happy with the quality of care their
child received. Some additional comments from parents included:

- The staff have a real bond with the children
- Staff are friendly and approachable. Always happy to give a run down of the day and involve me in the learning
- I am very happy with the care that my daughter receives in this service. Staff are professional and supportive.

Self assessment

The service had not been asked to complete a self assessment in advance of the inspection. We looked at their
Improvement Plan which demonstrated their priorities for development and how they were monitoring the
quality of the provision within the service.
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From this inspection we graded this service as:

Quality of care and support 4 - Good
Quality of environment 4 - Good
Quality of staffing not assessed
Quality of management and leadership not assessed

What the service does well

Children and staff were found to have positive and supportive relationships. Staff encouraged a caring and
nurturing approach with children which helped them form positive views of themselves as well as developing
warm relationships with their peers. Most children were inquisitive, confident and keen to engage in learning
experiences.

Personal plans were in place for all children with additional wellbeing plans in place if required. The service
worked with other agencies to provide continuity in care for children. The information gathered by staff was used
to support children with their wellbeing, learning and development. We observed staff supporting children to
problem solve and resolve disagreements with their peers in a kind and caring manner. They had lots of fun with
children and the positive loving relationships were clear to see. Children's achievements were celebrated by staff.
This helped to promote positive self esteem and confidence.

There were opportunities for children to engage in independent skills practice for example children pouring their
own drinks and setting the table. Staff provided praise and encouragement to children, which enabled them to
be more confident in tackling tasks and trying new things. The pace of the day within the service reflected
children's needs. Staff told us of the links they had made within the local community. They were involved in Eco
initiatives which saw them out litter picking, helping to make their immediate local area clean and tidy. Visits to
older people's day clubs were also underway and they had plans to extend these further by developing a more
frequent programme of visits and activities for both services to be involved in. This was good as it highlighted
the service's commitment to integrating and showcasing the community for children.

The whole outdoor space was undergoing changes to enhance children's experiences and provide more natural
resources. All areas had been painted with some new faux grass laid. Staff advised that they had consulted with
children and the local authority when deciding what resources to purchase to enhance childrens learning and
development. They had introduced Loose Parts Play throughout the nursery and were keen to develop it further
outside. All children had access to a dedicated outdoor space and went out to play regularly throughout the day.
The service's Improvement Plan set out the vision for developing the service. They were committed to providing
positive outcomes for children.

What the service could do better

Information recorded by staff was not always relevant or meaningful. We discussed how this could be improved
so that children's needs, interests and learning outcomes were clear and easy to track (see areas
for improvement 1).
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All children, but particularly those in the 2-3 room would benefit from more challenging resources (see areas for
improvement 2).

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 2

1. The provider should review and audit the paperwork relating to personal plans, planning for learning and
observations to ensure that the information being recorded was meaningful, individualised and allowed effective
monitoring of children's learning and development needs and progress.

This ensures care and support is consistent with the Health and Social Care Standards, which state that: 'I
experience high quality care and support based on relevant evidence, guidance and best practice' (HSCS 4.11).

2. The provider should ensure that all children have access to, but not be limited to, imaginative, creative,
schematic play, role play, explorative, messy and sensory and STEM experiences on a daily basis.

This ensures care and support is consistent with the Health and Social Care Standards, which state that: 'as a
child, I can direct my own play and activities in the way that I choose, and freely access a wide range of
experiences and resources suitable for my age and stage, which stimulate my natural curiosity, learning and
creativity' (HSCS 2.27).

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Previous requirements

There are no outstanding requirements.

What the service has done to meet any requirements we made at
or since the last inspection
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Previous recommendations

Recommendation 1

Personal profiles should be meaningful, track children's learning journey and plans for next steps detailed.

National Care Standards for early education and childcare up to the age 16 - Standard 5: Quality of experience.

This recommendation was made on 7 June 2017.

Action taken on previous recommendation
This recommendation has been met.

Inspection and grading history

Date Type Gradings

4 May 2017 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

18 Aug 2016 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 2 - Weak
Management and leadership 2 - Weak

15 Dec 2015 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 3 - Adequate

27 Feb 2014 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

14 Jun 2012 Unannounced Care and support 4 - Good

What the service has done to meet any recommendations we
made at or since the last inspection
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Date Type Gradings

Environment 4 - Good
Staffing 5 - Very good
Management and leadership 4 - Good

6 May 2011 Unannounced Care and support 3 - Adequate
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

9 Dec 2009 Unannounced Care and support 4 - Good
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 3 - Adequate

23 Jul 2008 Unannounced Care and support 2 - Weak
Environment 3 - Adequate
Staffing 4 - Good
Management and leadership 2 - Weak
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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